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ABSTRAK 

Turnover Intention adalah sikap yang dimiliki oleh karyawan untuk mencari 

pekerjaan baru di tempat lain, jika turnover  tinggi maka hal ini menajadi masalah 

yang serius di perusahaan. Di PT. Visionland Semarang banyak terjadi masalah 

turnover intention yang  disebabkan oleh beberapa faktor yaitu stress kerja, 

kepuasan kerja, komitmen organisasi, dan kompensasi. Masalah stress kerja yaitu 

masih  banyak karyawan terutama karyawan baru belum bisa memahami dengan 

jelas tentang tugas yang diberikan di bagian QC masalah yang berkaitan dengan 

Kepuasan kerja yaitu tidak adanya penghargaan terhadap prestasi kerja yang 

diberikan oleh perusahaan kepada karyawan yang mempunyai skill yang bagus 

dan yang menyelesaikan pekerjaanya dengan baik, promosi kenaikan jabatan juga 

jarang terjadi di bagian QC. Masalah Komitmen organisasi yaitu masih banyak 

karyawan yang absen dari pekerjaannya. Masalah Kompensasi yaitu adanya dua 

poin tunjangan yang ditiadakan  yaitu tunjangan skill dan tunjangan kehadiran. 

Rumusan masalah apakah stress kerja, kepuasan kerja, komitmen organisasional 

dan kompensasi secara bersama-sama  berpengaruh terhadap turnover intention 

bagian QC di PT. Visionland Semarang Tujuan penelitian Untuk mengetahui 

pengaruh  stress kerja, kepuasan kerja, komitmen organisasional, dan kompensasi 

secara bersama-sama  berpengaruh terhadap turnover intentionbagian QC di PT. 

Visionland Semarang. 

Jenis Penelitian Penelitian yaitu eksplanatori (explanatory research), 

penelitian dilakukan di Lokasi penelitian ditetapkan di PT. Visionland Semarang 

Jl. Raya Sukarno - Hatta km. 26 Kec Bergas – Kab Semarang Telp. (0298) 522 

296. Teknik pengumpulan data menggunakan kuesioner, kepustakaan dan 

dokumentasi. Uji instrument menggunakan validitas dan reliabilitas. Teknik 

analisa data menggunakan korelasi sederhana dan berganda, regresi linier 

sederhana dan berganda, determinasi, uji t dan uji F. 

 Hasil  penelitian dapat diketahui korelasi Stress Kerja dengan Turnover 
Intention adalah sebesar 0,642, Kepuasan Kerja  -0,462, Komitmen 
Organisasinal   -0,528 , Kompensasi -0,575. Persamaan regresi linier berganda Y  
=  53,528+ 0,235X1 + 0,170X2+ 0,223X3+ 0,288X4+e.Determinasi (Adjusted R 

Square) nilai sebesar 0,771 atau 71,1%. stress kerja memiliki nilai t hitung 3,919 

yang > t tabel 1,982 Banjarmasin. Penelitiannya menghasilkan kesimpulan bahwa 

stres kerja berpengaruh positif dan signifikan terhadap turnover intention. 

kepuasan kerja  memiliki nilai t hitung sebesar -4,686>t tabel  1,982 ,Komitmen 

Organisasi  memiliki nilai thitung sebesar -5,151 > t tabel 1,982 

,Kompensasimemiliki nilai t hitung sebesar -10,939 > t tabel 1,982 . F hitung 

sebesar 91,617  >  F tabel yaitu 12,45 dan nilai signifikansi (p) sebesar 0,000 yang 

kurang dari 0,05.  

 Berdasarkan hasil penelitian dapat disarankan stress kerja , Kepuasan 

kerja, Kmitmen organisasi, Komensasi dapat ditingkatkan lagi. 

 

Kata kunci : stress kerja , Kepuasan kerja, Kmitmen organisasi, Komensasi, 

Turnover Intention. 
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ABSTRACT 

 Turnover Intention is the attitude held by employees to look for new jobs 

elsewhere, if turnover is high then this becomes a serious problem in the 

company. At PT. Visionland Semarang many turnover intention problems occur 

due to several factors namely job stress, job satisfaction, organizational 

commitment, and compensation. The problem of work stress is that there are still 

many employees, especially new employees, who cannot understand clearly the 

tasks given in the QC section, issues related to job satisfaction, namely the 

absence of appreciation for work performance given by the company to 

employees who have good skills and who complete their work. well, promotion of 

promotions is also rare in the QC department. The problem of organizational 

commitment is that there are still many employees who are absent from their jobs. 

The Compensation Problem is that there are two points of dispensation that are 

omitted, namely skill allowance and attendance allowance. The formulation of the 

problem whether work stress, job satisfaction, organizational commitment and 

compensation together affect the turnover intention of the QC section at PT. 

Visionland Semarang Research Objectives To determine the effect of work stress, 

job satisfaction, organizational commitment, and compensation together affect the 

turnover intention of the QC section at PT. Visionland Semarang.. 

 Research Type Research is explanatory (explanatory research), research 

conducted at the research location set at PT. Visionland Semarang Jl. Raya 

Sukarno - Hatta km. 26 Kec Bergas - Semarang Regency Tel. (0298) 522 296. 

Data collection techniques using questionnaires, literature and documentation. 

Instrument testing uses validity and reliability. Data analysis techniques using 

simple and multiple correlations, simple and multiple linear regression, 

determination, t test and F test. 

The results of the study can be seen the correlation of Job Stress with Turnover 

Intention amounted to 0.642, Job Satisfaction -0,462, Organizational Commitment 

-0,528, Compensation -0,575. Y multiple linear regression equation Y = 53,528 + 

0,235X1 + 0,170X2 + 0,223X3 + 0,288X4 + e. Determination (Adjusted R 

Square) value of 0.771 or 71.1%. work stress has a value of t arithmetic 3,919 

which> t table 1,982 Banjarmasin. His research concluded that work stress has a 

positive and significant effect on turnover intention. job satisfaction has a t-value 

of -4,686> t table 1,982, Organizational Commitment has a t-value of -5,151> t 

table 1,982, Compensation has a t-value of -10,939> t table 1,982. F count is 

91,617> F table is 12.45 and the significance value (p) is 0,000 which is less than 

0.05. 

 Based on the results of the study can be suggested job stress, job satisfaction, 

organizational commitment, compensation can be increased again. 

Keywords: job stress, job satisfaction, organizational commitment, compensation, 

turnover intentio 
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